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* Warranty period begins at documented purchase date or date of manufacture. 
 
The above table presents only a summary of each manufacturer’s warranty terms. For additional 
detail see the individual warranty statements or contact Juice Goose. 
 
All products are covered under Depot Warranty Terms. Warranty holder returns the prod-
uct for repair or replacement at manufacturer's discretion. Manufacturer returns product by 
standard ground parcel delivery in the continental US or Canada.  
 
Return Authorization (“RA”) is required before returning products for service whether or 
not warranty terms apply.  

MODEL SERIES 
WARRANTY 

PERIOD* 

ADVANCE 
REPLACEMENT 

 

CQ, IP, JG, PD, RC, 
RP, RT, RX, SQ 

Three Years 
Defect Less Than 30 
Days After Delivery 

B-Stock is Acceptable 

KIN 
Two Years UPS 

One Year Batteries 
No 

SCV, SRA 
Three Years UPS and 

Batteries 
Defect Less Than 30 
Days After Delivery 

SL 
Five Years UPS and 

Batteries 
Defect on Delivery 

B-Stock is Acceptable 


