POWERCOM AMERICA, INC.

2-YEAR WARRANTY LIMIT
(Valid in USA and Canada only)

POWERCOM AMERICA, INC. product is hereby warranted to be free from defects in
material and workmanship to the original purchaser for a period of two years (except for
batteries and labor, which is for one year) from the date of purchase. POWERCOM, at
its option, will repair or replace a product that is defective.

This limited 2-year warranty shall be terminated if POWERCOM product has been
damaged by abuse, misuse, accident, negligence, or service/modification by anyone other
than POWERCOM.

Before returning POWERCOM product for service, you first must obtain a Return
Merchandise Authorization (RMA) number by contacting the dealer in which you
originally purchased your POWERCOM product. The defective product must be packed
properly, prepaid and shipped along with a proof of purchase and the RMA number.

If you are not satisfied with your dealer on the warranty services, you then can contact
our Customer Service Department at the following phone number and address. Your
request will be handled promptly:

POWERCOM AMERICA, INC.
2084 E. Francis Street
Ontario, CA 91761-7733

Tel: (714) 525-8889 Fax: (714) 525-8881
Tech Supports: (714)526-5888

Thank you for purchasing POWERCOM product.



